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HR Knowledge Promotes Petra Sliney to Client Services Manager 
 
Boston, MA, March 19, 2014 – HR Knowledge, Inc., a rapidly growing provider of payroll, 
benefits brokerage and HR consulting services to clients throughout New England, announces 
that Petra Sliney has been promoted to Client Services Manager.  
 
In this role, Petra manages a team of client services staff and oversees day-to-day payroll 
operations. As an HR Knowledge employee for over 10 years, Petra delivers the highest level of 
customer service, which is the hallmark of the company. She achieves client service objectives 
by implementing quality and customer service standards, resolving problems, identifying 
customer service trends, and determining process improvements. 
 
With over 17 years of experience in the payroll industry, Petra worked as a Payroll Supervisor 
at a leading US payroll company prior to working at HR Knowledge. Petra is a certified ADP CPS 
(Certified Payroll Specialist). She attended Bridgewater State College and Fisher College. 
 
Jeff Garr, CEO of HR Knowledge, commented, “Petra has been a loyal and dedicated member of 
the HR Knowledge team for over a decade. She is highly respected by colleagues and clients 
alike, and her commitment to client service exemplifies our core values as a company. Her 
promotion is well-deserved and we are excited to work with her in this new role.” 

 

About HR Knowledge, Inc. 

HR Knowledge, Inc. is an administrative services organization (ASO) that provides clients 

with integrated, affordable HR services including payroll, employee benefits, and human 
resources management. Supported by its signature “concierge client service,” HR 

Knowledge serves clients that lack the internal resources to address the vast array of 

complex HR issues, including among others, small- to mid-sized businesses, nonprofits, 

charter and private schools, and high tech companies. By partnering with HR Knowledge, 
organizations are able to better control capital costs, minimize legal risk, and operate more 

efficiently. 

 

HR Knowledge is headquartered at 905B South Main Street, Suite 203, Mansfield, MA 
02048, with a second office located at 890 Winter Street, Suite 208, Waltham, MA 02451. 

For more information, contact (508) 339-1300 or visit www.hrknowledge.com.  
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