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HR Knowledge, Inc. Marks 10 Years as a Leading Provider of  
Outsourced Human Resource (HR) Services 

 
Boston, MA, October 30, 2012 – HR Knowledge, Inc. is celebrating 10 years as a leading provider of 
integrated human resource (HR) services to clients throughout the northeast. Headquartered in 
Mansfield, Massachusetts, the company was established when outsourcing pioneers Jeffrey C. Garr, Ken 
Bettenhauser, and Dan Hughes merged their respective businesses to form a single entity that combined 
their expertise in customer service, HR benefits, and finance. The partnership resulted in the launch of 
HR Knowledge, a business process outsourcing firm that provides clients with integrated, best-in-class 
HR services at an affordable cost. Supported by high-touch customer service, HR Knowledge combines 
the following capabilities under one roof: human resources, such as compliance, training and risk 
management; group benefits; payroll processing; and financial services, such as 401(k) plans and 
individual life insurance policies. 

“Reaching 10 years is a great milestone for us and our clients,” said Jeff Garr, CEO of HR Knowledge. 
“When we began this venture, we were at the forefront of HR outsourcing, and through our continued 
commitment to service as well as to the advancement of the industry, we have maintained our 
leadership position. We are proud that our clients have remained loyal partners with us for a full 
decade.” 

HR Knowledge primarily serves clients that have limited or no internal resources to address the vast 
array of complex HR issues. The company’s signature “concierge-level client service” has helped position 
HR Knowledge as a leading provider of outsourced HR for, among others, small- to mid-sized businesses, 
nonprofits, charter and private schools, and high tech companies. Illustrating the company’s rapid 
growth, HR Knowledge has added seven employees in just the last six months. 

To commemorate its anniversary, HR Knowledge will host an anniversary reception on November 1, 
2012. The company’s principals, staff, clients, and business affiliates will gather at Dedham Country and 
Polo Club in Dedham, Massachusetts for an evening of cocktails, canapés and conversation. 

About HR Knowledge, Inc. 
HR Knowledge, Inc. is an administrative services organization (ASO) that provides clients with integrated, 
affordable HR services including payroll, employee benefits, and human resources management. 
Supported by its signature “concierge client service,” HR Knowledge serves clients that lack the internal 
resources to address the vast array of complex HR issues, including among others, small- to mid-sized 
businesses, nonprofits, charter and private schools, and high tech companies. By partnering with HR 
Knowledge, organizations are able to better control capital costs, minimize legal risk, and operate more 
efficiently. 
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HR Knowledge is headquartered at 905B South Main Street, Suite 203, Mansfield, MA 02048, with a 
second office located at 890 Winter Street, Suite 208, Waltham, MA 02451. For more information, 
contact (508) 339-1300 or visit www.hrknowledge.com. 
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