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Below is guidance that HR Knowledge has been able to gather to date on how each medical 
carrier is currently handling COVID-19 (coronavirus).  Please note that information is rapidly 
developing and changing in the context of COVID-19, we have provided up-to-date 
information as of the date of this publication.  
 

 

 
e-Alert: Information Related to COVID-19 from Always Health 
Partners 

 

 
e-Alert: COVID-19 Information – Fallon Health BrokerEdge Flash 

e-Alert: Medical Carriers Issue Guidance on COVID-19 

mailto:marketing@hrknowledge.com
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e-Alert: COVID-19: Harvard Pilgrim’s Response 

 

 
e-Alert: Coronavirus Information from Blue Cross Blue Shield of 
Massachusetts 
 

 

 
e-Alert: Coronavirus Update for Tufts Health Plan Commercial 
and Direct Members 

 

 
e-Alert: COVID-19 Support and Resources Provided by 
UnitedHealth 

 
 

Employer Next Steps 
• If HR Knowledge is your benefits broker and have any questions at this time, please email 

us. 
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The People Simplifying HR  
For almost twenty years, HR Knowledge has made it our mission to demystify the complex and daunting 

process of HR management. We do more than just provide the level of service and technology you’d expect 

from an industry leader. We combine unparalleled passion for service with our decades of HR, payroll, and 

benefits experience to provide our clients with personalized and actionable advice that is second—to—none. 

From managed payroll to employee benefits to HR support, we can help your organization thrive, grow, and 

reduce operating costs—no matter what industry you serve. Whether you’re interested in our Full-Service 

solution or just need your employee handbook written, HR Knowledge can help you minimize risk while 

staying on top of compliance regulations. The bottom line? We’re not just another cloud-based technology 

company that also does HR, #WeAreHR. Get the scoop on how we can help you simplify HR. 
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