02.19.20

e-Alert: New I-9 Form to be Used by May 1

Background
US Citizenship and Immigration Services (USCIS) published a new version of the Form I-9:
Employment Eligibility Verification on January 31, 2020. This new version contains minor changes
to the form and its instructions.
Employers can choose to use the new version immediately or continue using the prior version
(Rev. 07/17/2017 N) until April 30, 2020. The Form I-9 is used to verify employee identity and
employment authorization. The version date is in the lower left corner of the form. The new form
(Rev. 10/21/2019) must be used beginning May 1, 2020.

Summary
USCIS made the following changes to the form and its instructions:
Revised the Country of Issuance field in Section 1 and the Issuing Authority field (when selecting
a foreign passport) in Section 2 to add Eswatini and Macedonia, North per those countries’
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recent name changes. (Note: This change is only visible when completing the fillable Form I-9
on a computer.)
Instructions:
•
•
•
•
•

Clarified who can act as an authorized representative on behalf of an employer
Updated USCIS website addresses
Provided clarifications on acceptable documents for Form I-9
Updated the process for requesting paper Forms I-9
Updated the DHS Privacy Notice

Employer Next Steps
•
•

Ensure that you are using the correct form as of May 1, 2020. However, as a best practice
employers should start using the new form now.
If you are a Full-Service or Virtual HR client and would like our assistance with updating
your policy, please email us.

The People Simplifying HR
For almost twenty years, HR Knowledge has made it our mission to demystify the complex and daunting
process of HR management. We do more than just provide the level of service and technology you’d expect
from an industry leader. We combine unparalleled passion for service with our decades of HR, payroll, and
benefits experience to provide our clients with personalized and actionable advice that is second—to—none.
From managed payroll to employee benefits to HR support, we can help your organization thrive, grow, and
reduce operating costs—no matter what industry you serve. Whether you’re interested in our Full-Service
solution or just need your employee handbook written, HR Knowledge can help you minimize risk while
staying on top of compliance regulations. The bottom-line? We’re not just another cloud-based technology
company that also does HR, #WeAreHR.
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