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DOL Releases More FAQs on the 
Families First Coronavirus Response Act 

 

Background 
Since the Families First Coronavirus Response Act (FFCRA) was signed into law by President Trump 
on March 18, 2020, the Department of Labor (DOL) has issued a series of FAQs to address 
common questions from employers and individuals. These FAQs are one of the most 
comprehensive resources available to employers as they attempt to interpret the FFCRA and 
apply its provisions to their business. You can find the full list of FAQs here.  
 

Summary 
On Thursday, May 7, the DOL added five new FAQs, numbers 89 through 93, to its ongoing list. 
These new FAQs cover the following topics:  

• Are domestic workers such as housekeepers, landscapers, or in-home childcare 
providers eligible for paid sick leave or expanded family medical leave under the 
FFCRA? (FAQ 89) 
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• Are employees of a staffing agency with over 500 employees who are placed at a 

second business with fewer than 500 employees eligible for FFCRA leave from one or 
both businesses? (FAQ 90) 

• How do I handle employees who are now requesting leave to care for their children 
after teleworking successfully for several weeks? (FAQ 91) 

• What documentation, if any, can an employer require from an employee who is 
taking leave to seek a diagnosis due to COVID-19 related symptoms? (FAQ 92) 

• Can employees seek FFCRA leave due to their child’s school being closed for the 
summer? (FAQ 93) 

 

Employer Next Steps 
• Employers should review all new and existing DOL guidance issued in these FAQs to 

ensure they are correctly interpreting the FFCRA requirements.  
• If you are a Full-Service or Virtual HR client and you have questions about how this 

guidance pertains to your business or would like our assistance updating your leave 
policies in accordance with this new guidance, please email us. 
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The People Simplifying HR  
For almost twenty years, HR Knowledge has made it our mission to demystify the complex and daunting 

process of HR management. We do more than just provide the level of service and technology you’d expect 

from an industry leader. We combine unparalleled passion for service with our decades of HR, payroll, and 

benefits experience to provide our clients with personalized and actionable advice that is second—to—none. 

From managed payroll to employee benefits to HR support, we can help your organization thrive, grow, and 

reduce operating costs—no matter what industry you serve. Whether you’re interested in our Full-Service 

solution or just need your employee handbook written, HR Knowledge can help you minimize risk while 

staying on top of compliance regulations. The bottom line? We’re not just another cloud-based technology 

company that also does HR, #WeAreHR. Get the scoop on how we can help you simplify HR. 

 

 

 

 
 

@WEAREHRK 

mailto:marketing@hrknowledge.com
http://www.hrknowledge.com/request-a-demo/
https://www.facebook.com/wearehrk/
https://www.linkedin.com/company/wearehrk
https://www.instagram.com/wearehrk/

